Table of Contents:

Doggie Day Camp Information
Frequently asked questions
Rules for owners and dogs
Day Camp Pricing
Sample Incident Report
Romp & Play Day Camp Report Card

Dog Training Information
Information on basic obedience classes

Forms
Release of Liability
Day Camp Registration Form
Authorization for Veterinary Care

Do It Yourself Dog Wash
How It Works
Pricing
Extras

Grooming
Hours and information



Doggie Day Camp

If your pet is socialized, and well mannered, drop them off with us for a day or romping around
and making new friends. Your pup will be lovingly taken care of by our attentive staff while
you're at work, play, or out shopping.

Q: How can I tell if my dog would like doggie daycare? A: Look at his personality. Does your dog enjoy the
company of other dogs? Does your dog like to be around other dogs? Does your dog play with other dogs, and
how well does your dog play with other dogs?  Not all dogs are suitable for doggie daycare. It’s a lot of
activity and they need to be able to enjoy it. Some dogs are lower key. They like to just hang out with other
dogs, but not necessarily play a lot. You have to know what level your dog is on.

Q: Should the dogs be separated by size? A: It’s not just size, because small dogs and young puppies are the same size,
but they’re not appropriate players. So we would also look at the activity level, the play style of the dogs. Look at the size
and also the dogs’ personalities. For instance, Jack Russell terriers don’t play well with little poodles, although they’re
roughly the same size.

Q: My doggie daycare wants to do a temperament test before allowing my dog in? Is that necessary? A: It's for the
safety of both the dogs and the people. It helps to determine if the daycare is right for you and the dog. Again, not all dogs
are suitable for daycare play. It's also used to match your dog's personality with appropriate playmates so your dog is
placed in the correct playgroup.

Q: Are there some breeds that shouldn’t be allowed in daycare? A: You really need to look at the dogs as individuals,
not as breeds. We test all daycamp dogs with a 3 day evaluation for temperament and behavior issues. Any dog,
regardless of breed, will not be allowed at daycamp if they do not pass our evaluation.

Q: What kind of training should the staff of a doggie daycare have? A: Doggie Day Camp is supervised by a
Certified dog trainer along with qualified staff who have been trained in reading canine body language, signs of stress and
basic animal care. Almost nothing a dog does is incidental or accidental. There's a lot being said by dogs and we don't see
it, even in their overt behaviors.

Dog behavior or communication is complex in itself and then you throw the dynamics of a group in there and it makes it
even more complex. People can learn so much just by watching dogs interact.

Q: Should all dogs in daycare have their shots? A: Yes, it is a requirement. Proof of up to date vaccinations are
required prior to any dog participating in daycare.

Q. Do I get a discount on a dog wash if my dog is in day camp or obedience training? A. Yes. We can
wash your dog while they are in daycamp and send them home smelling great. Discounted pricing is $10 (small
dogs), $15 (medium size) and $20 (large dogs).


http://pets.webmd.com/dogs/puppy-personality

Shampoodle of Clifton Park
Doggie Daycare

Rules:

We want day camp to be a safe, healthy and fun place for dogs to play! The
management reserves the right to refuse any dogs that may not be
appropriate for daycare.

Rules for Dog Owners!
Hours of Operation- 7:00AM — 7:00PM
All dogs must be observed for temperament prior to being admitted to day camp.
Owners must complete the daycare application and sign releases before dog(s) can be
participate in day camp.
Proof of vaccination is required prior to dogs starting day camp.
Dogs must be dropped off and picked up within the hours stated above.
Dogs must be on aleash at all times during drop off and pick up.
Shampoodle’s Dog Wash does not have the extra staff to monitor your dog outside of the
doggie day camp area on special request. All dogs are treated equally.
» Absolutely no dogs who show aggression will be allowed in day camp.
» All incidents will be recorded and brought to the owners attention immediately.
» Shampoodle accepts dogs of all breeds. Acceptance is based on temperament.
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Rules for Dogs!
» All dogs must be a minimum of 12 weeks old prior to admission to day camp.
» Puppies must have had at least one initial physical by their Veterinarian and their first set
of vaccinations prior to admission (proof required).
» All dogs must be current in all vaccines or have positive vaccine titers, and all
documentation must be presented prior to daycare evaluation.
» We highly recommend dogs being spayed or neutered after 6 months of age. If your dog
is an unaltered female, Shampoodle will not assume responsibility for unplanned
pregnancies.
» In an effort to insure the safety of all parties- all dogs will have a daycare evaluation
consisting of a 3 day evaluation period and if found appropriate for daycare. During the
evaluation period the following will be considered:

/ Temperament and social skills.

/ Ability to play nicely in a large group

/ Excessive territorial or aggressive barking

/ Any problem with separation anxiety

/ Food or toy aggression towards other dogs.
Our certified trainer will give owners a written evaluation with notations of any concerns and
will follow up with owners to make sure any issues are resolved. Training can be done to help
curb jumping, excessive barking, leash pulling and more.



Daycare Pricing

Weekly Pricing
(To be used all in one week)

Full Day Pricing:
lday-%$20 / 3days-%$15 / 5days-%$12 = Total for week: $70

Y, Day Pricing:
1day-$13 / 3ormoredays-$10 = Total for week: $50

Upfront Packages

Purchase of daycare in advance

FULL DAYS: HALF DAYS:
5 - $85 5- $65
10 - $160 10 - $125
15 - $217 15 - $180
20 - $270 20 - $230

New Customers

» Please schedule your dogs in advance if possible so that we can plan ahead.
» Please check in for pickup at Shampoodle.

m Please make checks payable to Shampoodle.

» We will accept credit cards

We are absolutely dog lovers, making Shampoodle’s Doggie Day Camp is a safe place where your
pup will have a fun experience.

Safety for all our day camp pups is our priority. Any dog showing any signs of aggression or bullying
will not be allowed back at daycamp to ensure the safety of your dog and make day camp a fun
atmosphere to romp and play.

Doggie Day Camp is a much different experience than playing at home. Your dog may show different
behaviors at day camp, good or bad, than they experience at home. Please remember some dogs
are great candidates for day camp, some are not. If your dog, after the evaluation, is deemed not fit
for day camp, it only means that day camp is not the right setting at this time for your dog.



Owners: You will get this when needed

Dog’s Name:

Shampoodle”s Doggie DayCamp

INCIDENT REPORT|
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Date:

Time of Incident:

Daycamp Supervisor:
_____Aggression with:
____Dog/Dog Fight

______ Bad Potty Habits

___Other:

Toys/Food Other dogs Humans
Dog/Human Attack: Overly fearful/shy
Marking Excessive Barking

Incident Report:

Action Taken:

Recommendation:

Copy given to owner



Jeannie Oakley, Certified Dog Trainer
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Basic Obedience taught in beginning, intermediate
and advance levels of training.

Level 1: Name Recognition, Focus on Handler (Watch Me), Sit, Down, Come When
Called.

Level 2: Sit/Stay, Down/Stay, Stationary Heel, Loose Leash Walking.

Level 3: Proofing cues & adding distractions, No Jumping, Wait nicely at doors, Leave
It, Come (first call), Loose Leash Walking, Moving Heel, Go To Your Place

SEE THE BENEFITS

You never need to wait weeks to start class. You can start right after attending orientation.

- Work at your dog’s own level until they master each level's skills. No pressure or feeling like you are
being held back. Your and your dog will learn at your own pace.

- Students can also go back to work at a lower level to brush up on skills.

- Flexible schedule! Students can choose which classes to attend based on your schedule. Several
classes taught each week.

The only “levels” class format in the area!

Phone: 518-522-5668 Email: jeannie@pawitforwardllc.com Website:
www . pawitforwardl Ic.com

DISCOUNTED DOG WASHES!! If your dog attends training and/or doggie daycamp, you will receive
discounted pricing for a dog wash! Let Shampoodle wash your dog while in daycamp and send them
home smelling great! $10 (Small dogs) $15 (Medium Dogs) and $20 (Large Dogs)



mailto:jeannie@pawitforwardllc.com
http://www.pawitforwardllc.com/

- WAIVER, ASSUMPTION OF RISK AND RELEASE OF LIABILITY

| understand that attendance in a dog obedience and/or training class or daycare, is not without risk to
myself, members of my family or guests who may attend, or my dog, because using equipment can be
hazardous to my dog and myself even when care is exercised and because some of the dogs to which I (we) will
be exposed may be difficult to control and may be the cause of injury to myself or my dog, even when handled
with the greatest amount of care.

| hereby waive and release Shampoodle, its employees, owners and agents from any and all liability of any
nature, for injury or damage which | or my dog may suffer, including specifically, but not without limitation,
any injury or damage resulting from the action of any dog, including my own, and I expressly assume the risk of
any such damage or injury or loss of dog while attending any training session or other function of Shampoodle,
or while on the training grounds or the surrounding area thereto.

In consideration of and as inducement to the acceptance of my application for training membership in this
obedience class/ daycare at Shampoodle, | hereby agree to indemnify and hold harmless Shampoodle, its
employees, owners and agents from any and all claims, or claims by any member of my family or any other
person accompanying me to any training/obedience session or function of Shampoodle or while on the grounds
or the surrounding area thereto as a result of any action by any dog, including my own.

Taking care of dogs can be a risky business, so by signing this waiver | agree:
e To the best of my knowledge my dog(s) are not aggressive towards other dogs or people.
My dog is in good health and is up to date on all vaccinations.
I understand that participation in Doggie Day Camp activities is strictly voluntary.
That only an adult should handle the dog during drop off and pick up.
That if there are any problems concerning my animal, that | will be available to pick my dog up
immediately.

My signature on the Release Agreement constitutes my full and complete approval and agreement to the terms
and conditions contained herein.

Date:

Signed

Printed name

Contact phone number




SHAMPOODLE’S
DOGGIE DAY CAMP

CANINE CAMPER INFORMATION FORM

Dog’s Name

Owner’s Name:

Home Address

City Zip
Home Phone Cell

Work Phone Email

Dogs Name Breed
Spayed/Neutered (Yes/No) _  Age

Date of Birth (if known)

Gender Allergies?

Veterinarian Phone

Alternate Contact#

Additional Information that you’d like us to know: (behavior problems, allergies, phobias,
etc.)




Authorization for Veterinarian Care and Treatment

Should my pet(s) require medical attention while under the care Shampoodle of Clifton Park and/or any of its
employees, | authorize any necessary treatment. | will be responsible for the total payment of any and all
Veterinary service to my pet(s).

Exclusions:

Dog’s Name:
Owners Name:
Address:

Phone Number:
Name of Pet(s):

Vets / Hospital Name:
Address:

Phone Number:
Emergency Contact:

Owners Signature: Date:

Please Note: In the event of an emergency, Shampoodle of Clifton Park and/or any

of its employees will make every attempt to contact your vet. Should your Vet not be

available after hours, on weekends, or Holidays, we will transport your pet(s) to the nearest emergency vet
hospital for treatment and care at the discretion of the vet on duty at the time.



How it Works at Shﬂmpcmdle

Shampoodle has plenty of tubs and times available. Because we want everyone to be happy while
"Shampoodling" we request that you call ahead and make a reservation. Walk-ins are always
welcome, but there may be a short wait during busy days.

During the week you do not need to make a reservation. If you'd like to make a reservation on a
weekend we will gladly hold a tub for you. Call 518-371-6600 in Clifton Park and 368-3260 in Delmar
anytime. Someone should answer, but if not just leave a message and someone will get right back to
you. You can also call the 522-0575 if your call is not returned in a timely manner. If it's an
emergency, such as being skunked, special arrangements will be made.

Shampoodle's staff will escort you to a tub and show you how it works. Once you choose a tub and a
ramp or a gated tub, you will be on your way to your ultimate dog bathing experience. You will be
amazed at how easy and organized it can be. Each tub has everything you need for the complete
bath, shampoo, towels, conditioner, and scrubby, ear and eye cleaner. There are combs, rakes, and
brushes on hand for all kinds of fur. Someone is always there to help and to answer any questions
you have. You and your furry friend will be pros in no time...and we are always here to help!

We Do it Bathing Service -

If you have things to do or would rather we do the washing, drop off your dirty dog and
we'll have your stinky buddy washed, fluffed, and smellin' good in 1 hour or less. This
includes nails.) (You are welcome to stay) By appointment only. Prices start at $25
(depending on the size and breed of the pup). Puppies are $15 — price will go up as the
puppy grows.Reservations are required. Discounted Pricing if your dog attends
Daycamp and/or Obedience Training.




Do-it-Yourself Dog Wash - $13
Includes shampoo, towels, creme rinse, ear cleaner, scrubby, apron, K9 dryer, brushes and grooming
tables.

Double Dog Discounts -

(For our 2 legged friends with big hearts)
$19 - 2 dogs in a gated room — 1 tub

$29 - 3 dogs in a gated room - 1 tub

$34 - 4 dogs in a gated room - 1 tub

Extras

Specialty (non toxic) Shampoos - $2 extra

Tea Tree (allergies/hot spots)

Fleas & Ticks (self explanatory)

Oatmeal & Aloe (dry skin/allergies)

White Enhancing (for our white furred friends)
Protein & Aloe (gentle enough for puppies)
Degreaser (for our REALLY dirty dogs)

De-Skunker Potion - $10 (it works GREAT!)

Special Scented Spa Shampoos with matching colognes
are also available

Toys, Treats, Rakes, Combs, Leashes, Collars and more available for sale.

Grooming

Grooming hours are Monday - Sunday starting at 8:30 am By appointment only
For our furry friends that need a trim. Our groomers can do any style cut, trim or shave for small or
large dogs. The price includes a bath, cut (or trim) and nails.

. S—
Your pup stays at Shampoodle only as long as it takes to groom. You can stay if you would like to
keep your pup company.
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